M E M O R A N D U M
TO:

All Volunteers

FROM:
Alison Arnott

Vice President Support Services

DATE:

November 12, 2008

SUBJECT:
Complaints and Grievance Process
All Volunteers are asked to read the attached memorandum from Deanna Sampson, Director of Risk Management, Safety and compliance, regarding Sibley’s “Complaints and Grievance” policy.  Volunteers are expected to be aware of the importance of addressing and handling all patient complaints in accordance with hospital procedures.  Volunteers are not expected to resolve patient complaints.  In the event that a patient or patient’s representative makes a complaint to a Volunteer, the Volunteer should ask a staff member in the vicinity to intervene.  Any such occurrence should also be brought to the attention of the Director of Volunteer Service or Vice President of Support Services in a timely fashion.
Please sign and return the acknowledgement page attached to this memo at your earliest convenience (the memo is yours to keep).
Thank you so much for your attention to this important request.  As always we appreciate all that you do for Sibley.  Please feel free to contact me if you have any questions (202.537.4925).
